PT and MA Appeal Process Flowchart

1. Participant receives PT Interim Report /
MA Report

v

2. Participant identifies possible mistake in
evaluation of PT / MA performance

.

3. Participant submits written appeal to
PT Coordinator within five (5) working days
from receipt of report together with all
necessary documents required for
re-evaluation.

v

4. PT Coordinator and Technical Expert
conduct investigation and report the
outcome to Technical Director.

v

5. Technical Director reviews and decides
whether the outcome requires amendment

Amendment
required?

Amendment report No amendment
is prepared and issued. required.

;

6. PT Coordinator notifies participant by email
regarding the appeal outcome.

v

End Process




